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(57)Abstract: 

PROBLEM TO BE SOLVED: To enhance the operating efficiency of an ATM by automating a 
series of complex operations done by clerks and customers to reduce the burdens of the clerks 
and customers, and greatly reducing the down time of a device due to maintenance and the 
device occupying time by one customer occupies for a transaction. 

SOLUTION: The ATM 1 is provided with a card reader/writer 10 for IC cards storing files with 
scripts for specifying the operation of the ATM. and the contents of the scripts read by the ID 
card reader/writer 10 are executed by the ATM 1. 
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